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Spirit Group is the division of Punch 
Taverns – the UK’s leading pub company – 
that looks after the company's managed 
premises. First Choice Facilities (FCF) 
provides portable appliance testing and 
emergency lighting for over 1000 of Spirit 
Group’s sites.

Andy Townsend, Maintenance Manager at 
Spirit Group, says: “Following a tender 
process FCF was chosen as the contractor 
responsible for carrying out a nationwide 
testing programme. With FCF’s Key Account 
Administrator programme supporting clients, 
I have really been impressed with their ability 
to solve all my problems after just one call.”

Spirit Group
Raising a glass to safety

SSP UK Rail
Keeping safety on the rails

Select Service Partners (SSP) UK Rail 
division manages over 400 bar, catering 
and convenience outlets in railway 
stations across the country. When FCF 
was asked to carry out electrical testing at 
all SSP sites, the challenge was to carry 
out the testing without disrupting business 
– and without compromising the high 
standards of health and safety required at 
each railway station.

Luton Hoo
Fire protection for listed spa hotel

Set amid 1000 acres of rolling English 
countryside, the Luton Hoo Hotel, Golf & 
Spa is a superb destination for both leisure 
breaks and business functions. FCF was 
appointed to provide fire protection and 
air sampling systems to protect the 
painstakingly restored Grade I listed 
property and its discerning guests and 
staff.

With a reputation for providing robust, 
integrated and cost effective solutions, FCF 
installed a networked analogue addressable 

Cortney Richmond of SSP UK Rail says: “I 
have found that FCF are able to deal with all 
the challenges that SSP and the railway 
stations have given them. We find the ability 
to access the test data through their website 
gives us added benefits as we can access 
certificates without even having to pick up the 
telephone”.

fire alarm system to cover the main Mansion 
House and remote buildings. The system 
included an air sampling system and several 
fire panels all linked on a fibre optic network in 
order to operate as one complete system. 

FCF have also installed an extension to the 
system in Warren Weir, the hotel’s new private 
function and conference complex.  FCF carry 
out routine servicing and maintenance to the 
system to ensure continuing levels of 
protection.
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