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First Choice Facilities (FCF) now provides 
periodic maintenance and call out 
facilities for all the fire detection systems 
installed at Grantside Development’s 
unoccupied office complexes

The task required is to provide quarterly 
maintenance visits to test and inspect the fire 
systems and when required provide remedial 
works to ISO9002 standards. FCF has 
looked after these sites for the last 4 years 

and has been able to provide advice and 
technical expertise for the range of equipment 
installed on these sites. 

Richard Waddington, Facilities Manager for 
Grantside Developments says “We use FCF 
to carry out the servicing of our fire detection 
systems as they provide us with a service that 
we feel confident with and we know that their 
staff are experienced and the company 
operates in a professional manner”.

Grantside Developments
Looking after lonely offices

HMV
Orchestrating fire safety solutions for HMV

The brief from HMV to FCF was clear – to 
provide fire safety services to meet the 
needs of the UK’s leading chain of music 
stores. With its head office in London and 
146 stores throughout the UK, HMV 
needed a reputable supplier that could be 
relied on.

John Ashton, Property Development 
Manager with HMV has experienced 
first-hand the benefits of working with an 
independent supplier of fire and security 
services and equipment. 

NG Bailey & Co Limited
Networking challenges overcome at Cobalt

FCF has been involved with NG Bailey at 
the Cobalt Business Park site providing 
fire detection systems throughout all but 
one office complex.

The brief for these sites was for the installation 
of complete fire detection systems 
throughout each office block with some 
requiring the systems to be networked 
together to provide evacuation facilities 
across adjoining blocks. FCF has now been 
contracted by NG Bailey to provide the fire 
detection systems on another four office 

“My rationale for choosing FCF was based on 
their commitment to service levels – one of 
the things I value most about working with the 
FCF team is their ability to identify, 
understand and quickly resolve important 
issues.  I have the confidence that I can pick 
up the phone to them and will always deal 
with someone who is able to help me achieve 
my aims”.

blocks again with network capabilities at the 
above business park.

Andy Hodson, NG Bailey Project Manager at 
Cobalt Business Park said “We have a good 
working relationship with FCF. They provide 
us with a good quality product and are 
extremely knowledgeable in their approach. 
Whilst all our contracts are driven by cost, we 
are happy to continue using FCF on future 
projects as they provide the sort of service we 
expect from our sub-contractors together 
with the competitive edge to enable us to 
continue to win further orders”.
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